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CRITICAL Z/OS APARS
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DFSMSdss APAR OA68918 – 
HIPER / PE / PERVASIVE

Users Affected:
• Users of DFSMSdss RESTORE from the Cloud running z/OS 3.1 or z/OS 3.2 with PTF UJ98501 (HDZ3310) or 

PTF UJ98496 (HDZ3320) for APAR OA67510 installed

Problem:
• APAR OA67510 added Object Versioning support for Direct to Cloud, but introduced a problem where a RESTORE 

attempt loops for backups to Cloud that were DUMPed/MIGRATEd prior to install of PE PTFs (UJ98501, UJ98496)

Impact:
• High CPU consumption in DSS RESTORE job or HSM address space
• Hung DSS RESTORE job or hung HSM recall(s) from the Cloud

Recovery:
• See RECOVERY ACTIONS in APAR to cancel the DSS RESTORE job, cancel the HSM RECALL TCB, or cancel HSM

++APARs available: APAR closed on Feb 12  PTFs available shortly
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z/OSMF APAR PH68662 – 
HIPER / PE / PERVASIVE

Users Affected:
• Users of z/OSMF on z/OS 2.5 and z/OS 3.1 with IBM zERT Network Analyzer (zNA) optional service 

enabled and PTF UO04767 (HSMA250) or UO04780 (HSMA310) installed 

Problem:
• z/OSMF server startup processing incorrectly handles zNA feature change

 
Impact:
• z/OSMF server fails to restart with message:

– CWWKF0033E The singleton features jaxrs-2.0 and jaxrs-1.1 cannot be loaded at the same time.  
The configured features jaxrs-2.0 and jaxrs-1.1 include one or more features that cause
the conflict. Your configuration is not supported; update server.xml to remove incompatible features. 

Recovery:
• See LOCAL FIX for steps to bypass issue

PTFs:  R250(UO05751), R310(UO05749)  RSU2512
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DADSM/CVAF APAR OA68761 – 
HIPER / PE / PERVASIVE

Users Affected:
• Users running z/OS 2.5, z/OS 3.1, and z/OS 3.2 with PTF UJ98193 (HDZ2250), 

UJ98192 (HDZ3310) or UJ98189 (HDZ3320) installed 

Problem:
• Error in space map in VTOC index during Scratch/partial release processing 

 
Impact:
• VTOC index becomes disabled for volume:

– IEC608I DADSM FUNCTION DISABLED THE VTOC INDEX
• Slow dataset access due to sequential scanning of VTOC on affected volume

++APARs available: APAR closed on Feb 13  PTFs available shortly
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 XCF APAR OA68372 – 
HIPER/XSYSTEM

Users Affected:
• All users running z/OS 2.5, z/OS 3.1, and z/OS 3.2 in a Parallel Sysplex environment with an IRLM 

lock structure in async duplexing mode

Problem:
• CFRM task needs to better handle repeated timeouts returned from CF on deallocate structure 

requests due to unexpected condition in CF hardware, which delays other CFRM requests 
across the sysplex
– CF hardware issue addressed for z16 in bundle S50 (Driver 51) and for z17 in bundle S17 (Driver 61)

Impact:
• Hung CF structure rebuild processing, hung SETXCF commands, and hung DISPLAY XCF 

commands 

PTFs:  R7D0(UJ98159), R7E0(UJ98160), R7F0(UJ98161)  RSU2511
• PTF must be installed on all systems to be fully effective (rolling IPL)
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RED ALERTS
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Red Alerts

• Urgent communication about critical actions that IBM recommends 
be taken immediately, or planned actions that should be avoided for 
exceptional circumstances

• zOS Preventive Maintenance Strategy to Maintain System Availability
• https://www.ibm.com/support/pages/node/7145227

• Red Alerts (since SHARE Cleveland):

https://www.ibm.com/support/pages/node/959863

– 2025/12/15: New Notification subscription for z/OS Platform Pervasive HIPERs

https://www.ibm.com/support/pages/node/7145227
https://www.ibm.com/support/pages/node/7145227
https://www.ibm.com/support/pages/node/959863
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New Notification subscription for z/OS 
Platform Pervasive HIPERs

• IBM created a new product category entitled "z/OS Platform Pervasive HIPERs" 
in My Notifications to help installations identify pervasive HIPER APARs 
across the Z stack.

• This push notification is a new, additional way for IBM to raise awareness of 
pervasive HIPER APARs.

• It is not intended to replace (or be used in lieu of) regular review of Enhanced 
HOLDDATA, as discussed in z/OS Preventative Maintenance Strategy whitepaper

• Sign up for free notifications of "z/OS Platform Pervasive HIPERs" from My 
Notifications

•  In "Subscribe to notifications" Product lookup selection box, choose “z/OS Platform 
Pervasive HIPERs” and click Subscribe

https://www.ibm.com/systems/support/myview/subscription/css.wss
https://www.ibm.com/support/pages/enhanced-holddata-zos
https://www.ibm.com/support/pages/enhanced-holddata-zos
https://www.ibm.com/support/pages/node/7145227
https://www.ibm.com/systems/support/myview/subscription/css.wss/
https://www.ibm.com/systems/support/myview/subscription/css.wss/
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Experience more with IBM

Virtual assistant can speed up your IT support experience. 
The virtual assistant is available 24x7 to answer common technical support questions. 

How to get started:

Visit the IBM Support site: www.ibm.com/mysupport

Look for the blue icon in the bottom right corner.

Select “Ask a Product Question” and log in with your IBM id.

Start getting the support you need. Provide feedback in the assistant.

Elevate your 
support experience 

with watsonx
Get answers, technical guidance, and 
case support with just a few clicks.
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See it in action.
The example below shows the response of the 
assistant when a user asks it to 
“Provide JCL to create a dataset in zOS”
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Experience more with IBM

Visit us at the IBM Booth #113

After a full day of technical 
sessions, take a break with us! 

Connect with our experts, snap a 
photo with the z17 Plexi or the 
latest Telum II, and get an up-
close look at our Spyre 
Accelerator. 

Come back each day for fresh 
topics and demos at our expert 
stations.

Think 2026 (May 4-7) - Boston

Join 5000+ senior business and 
technology leaders who are 
seizing the AI revolution to 
unlock unprecedented growth 
and productivity at Think 2026.

Find out more information using 
the QR code below.

IBM Digital Asset Haven

IBM Digital Asset Haven is the 
operational backbone for 
financial institutions and 
regulated enterprises entering 
the digital asset economy.

Find out more information using 
the QR code below.
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THANK YOU!

jshebey@us.ibm.com

mailto:jshebey@us.ibm.com
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Trademarks
The following are trademarks of the International Business Machines Corporation in the United States 
and/or other countries.

•MVS
•OS/390®
•z/Architecture®
•z/OS®

Trademarks:
 See URL: https://www.ibm.com/legal/copytrade for a list of trademarks

https://www.ibm.com/legal/copytrade
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Your feedback is important!
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Submit a session evaluation for each session you attend:

www.share.org/evaluation 

www.share.org/evaluation

http://www.share.org/evaluation
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