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Before products, architecture, 
APIs and data, let's talk about…..
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… The 3:00AM Problem!!!
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"All good with CICS… must be Db2, 
call them!"

"This is not Db2 issue, call zOS…."

"Does anyone have access to the 
transaction rate metric?"

"What's the status? Resolved 
already?"



5

Alerts, logs, 
metrics, dumps, 

etc.

How do I start?

START FROM 
SCRATCH
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is the evolution of monitoring from "What is broken?" to "Why is 
it happening?" It breaks down silos between performance, 
network, storage, automation, etc to transform fragmented 
telemetry into a single, navigable story of system health.

Mainframe Observability….. 
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Premier Observability Solution

Enabling a shift from reactive recovery 
to proactive avoidance

• Integrated context and insights
• Efficient, streamlined workflows
• Customized to the needs of various roles
• Improved visibility to enterprise tools

A unified, user-friendly experience catering 
to various skill levels
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Centralized Contextual 
Alerting

Network Visualization 
& Analysis

Observability - Build Incremental Value

Real-time System 
Performance Analysis 

& Remediation

Real-time Network 
Analysis & 

Remediation

System Automation 
& Toil Reduction

Shift from reactive recovery to proactive avoidance

Data Visualization & 
Anomaly Detection

Integration 
Platform

Partnering for 
Success 

Beyond Code!

OTel Data 
Streaming

z/OS Resource 
Mapping

App Profiling and 
Performance 

Analysis
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SYSVIEW

OPS/MVS

NetMaster

Vantage

MAT

Data Correlation
(metrics, logs, alerts)

SMF

Contextual Insights Topology

Alert Insights

Dashboards

Network Insights



DEMO
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Augmentation is the future.



High Level Gen AI Use Cases

Impact analysis / 
system 

understanding

Problem 
determination and 

remediation
● Application Development
● Application Support
● Operations Team
● Systems Engineers
● Database Administrators

Users and 
Environments

Use Case Categories Broadcom Products

How do I… 
(accomplish the 

task)

Context

Endevor Web Service

SYSVIEW REST API

Zowe CLI API

Tech. Documentation

MCP 
Server

Task Execution / 
Artifact 

generationLLM



Art of possible DEMO
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Recommended Observability Sessions
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09:45-10:05 GenAI on Mainframe: The Augmentation, Not the Replacement Salon 20

13:15-14:15 How to Integrate and Manage Alerts with WatchTower and Mainframe Data Sources Salon 21

09:15-10:15 Beyond Silos: Leveraging WatchTower and ServiceNow for Unified and Effective Mainframe ITSM Salon 21

09:15-10:15 Are You Wasting MIPS? We Can Help You Find Out! GS Room 2

13:15-14:15 Demystifying Kubernetes: From PARMLIBs to Pods GS Room 2

14:30-15:30 Mainframe Observability with OpenTelemetry and OPS/MVS GS Room 2

10:30-11:30 Leveraging Your Domain Data for Observability Salon 14

13:15-14:15 Come Together With the Fantastic Four: Optimization, Performance, Cost and AI Salon 14

Monday

Thursday

Wednesday

Tuesday



Join a Mainframe Technical Exchange

• Network with peers and Mainframe technical experts

• Participate in technical how-to sessions and hands-on workshops

• No registration fee!

European MTE
Prague, Czech Republic Virtual MTE

Held Virtually

North American MTE 
Plano, TX

Apr. 21-23, 2026 June 23-25, 2026 Oct. 20-22, 2026
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Your feedback is important!
Submit a session evaluation for each session you attend:

www.share.org/evaluation 

www.share.org/evaluation

http://www.share.org/evaluation


THANKS
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