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Automation Market Trend and Overview

IZWS 10.2 Recap: 
Plan mirroring and new Orchestration Monitor

IZWS 10.2 2025 SPEs:
Enhancements for Mirroring, Monitoring, Cross-dependencies, 
Observability, WAPL, and more

Leverage AI in job flows and as personal assistant

Roadmap



Automation Market Trends

▪ A move toward broader orchestration: linking jobs, data 
pipelines, cloud resources, business processes.

▪ Integration in Observability and Analytics Platforms, as
well as IT Service Management ecosystems

▪ Support business users, enable self-service and 
automation of recurring tasks

▪ Make use of AI/ML capabilities (e.g., predictive job 
durations, anomaly detection, optimization, AI agents)
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End-to-end orchestration, centralized control, 

self-service and Agentic AI transformation



IBM Workload Automation

Automate any kind of unattended process, 
triggered by schedules or events, from a centralized point of control

IBM Automation / © IBM Corporation 2023
Platforms DataHybrid Multicloud Networks

IT Workload Automation with IBM Workload Automation

Dynamic Workload Console

Agent
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Agent Agent

Aggregated views of data coming from 
multiple engines and platforms

Automation hub 

with 130+ plugins for hybrid cloud  and other integrations 

Controller 
on z/OS

Agent Agent 

IT Operations

Master on 
Distributed 

System

Predict & Guarantee SLA compliance                AI-based anomaly detection                 AI-infused scheduling

Business 

User
Self-Service 

Catalog

IBM Z Workload Scheduler

IBM Workload Scheduler
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IBM WORKLOAD AUTOMATION ACCELERATES THE DIGITAL TRANSFORMATION

Generating business value

from modern technologies 

(AWS / Azure / Google)

Managing costs and increase 

efficiency with a centralized 

end-to-end control across platforms

Enhancing file exchange 

ensuring business continuity

with MFT integration

45% improved business agility

60% saving on manual effort 

with RPA integration

130+ Out-of-the-Box integrations to automate in IT and business domains

+ Free Development Kit  for customers and business partners to develop their own plugins

ROBOTIC PROCESS 
AUTOMATION

• UiPath
• Automation 

Anywhere
• Blue Prism

CLOUD SERVICES

• AWS (AWS Batch, AWS SNS, AWS SQS, AWS 
Lambda)

• Azure (Azure Data Factory, Azure Databricks)
• Google (Google BigQuery, Google Data Flow, 

Google Cloud Functions)
• Kubernetes batch jobs
• GenAI tooling (OpenAI, IBM watsonx)

ETL & BIG DATA 
INTEGRATION

• Snowflake
• Informatica 

PowerCenter
• Datastage
• BigInsights
• Cognos
• SAS

CLOUD & DATA CENTER AUTOMATION

• AWS (Amazon S3, Amazon S3 Batch 
Operations, AWS Cloud Formation, Amazon 
EC2, AWS Actions, AWS Events) 

• Azure (Azure Blob and Data Lake Storage, 
Azure Resource Manager, Microsoft Azure)

• Google (Google Cloud Storage, Google 
Deployment Manager)

FILE TRANSFER & 
RELATIONAL DATABASES

• Axway SecureTransport
• Sterling Connect:Direct
• FTP, SFTP, MFT
• Oracle, MSSQL, Postgres, DB2

SERVICE ORIENTED 
ARCHITECTURE

• Message Queues
• Web services
• Java, J2EE, Restful, MQTT
• Websphere MQ

ERP INTEGRATION

• SAP
• Oracle e-business suite
• PeopleSoft
• Alteryx, Tableau
• Salesforce 

IT SERVICE MANAGEMENT

• Jira
• Ansible
• ServiceNow
• Chef Runlist
• Chef Bootstrap

Automation Hub 
link

http://www.yourautomationhub.io/
http://www.yourautomationhub.io/


Dynamic Workload Console

The modern mainframe: User experiences and 
integrations for IBM Z Workload Scheduler

Tracker
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zCentric 
Agent 

zCentric 
Agent

Aggregated views of data coming from 
multiple engines and platforms

Automation hub 

with 130+ plugins for hybrid cloud  and other integrations 

ZWS REST APIs{REST:API}

Scheduler 

Operations and 

Administrations

Business 

User

Self-
Service 
Catalog

Controller

AI Data Advisor

Z ChatOps

Chatbot
Z

Collaborative problem 
resolution integrated 
in your chat platform

Z Automation Web Console

Enterprise Edition*

Time-saving integrated web dashboards

Z System Automation

Z NetView

Z Workload Scheduler

Z OMEGAMON

Z Operator

Z Common 

Data Provider

metrics
logs

Guided Assistance with IBM 
watsonx Assistant for Z
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ISPF and WAPL



Dynamic Workload Console

Modern and intuitive 
web-based user 

interface for modelling

Define jobs and job 

streams and all 

scheduling 

dependencies and 

rules

Graphical view of 

a job stream, 

job dependencies 

and scheduling 

plan results
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Embedded SLA 

management to keep 

under control deadlines

Automatic prediction of 

job risk level based on 

embedded analytics

Built-in integration with 

IBM z/OS Workload 

Manager for service class 

promotion of risky job 

What-if simulation 

dashboards to visualize 

impacts in critical path

Predictive scheduling: 
Workload Service 
Assurance Overview

Payroll input will arrive later 
than planned: what is the 

impact on batch execution?



IBM Z WORKLOAD SCHEDULER 10.2 RE-CAP

IZWS PLAN MIRRORING

NEW DWC ORCHESTRATION MONITOR AND V2 REST APIS

ENHANCEMENTS ON CROSS-DEPENDENCIES

CUSTOMER IDEAS

14



IZWS Plan mirroring for DWC and V2 REST API

What is “Federated Mirroring”?

• Mirror current plan data – jobs, job streams, and 
workstations – (until now only available in the 
product VSAM files) to a supported database

• New internal Federator component, automatically 
installed with DWC, manages mirroring process, 
and provides access to mirrored plan data with 
new V2 REST APIs

• DB data will be populated during the CP creation 
phase and updated during the plan execution

• All the security will be demanded to SAF (on 
mainframe)



IZWS Plan mirroring for DWC and V2 REST API

Why?

• Faster Queries, No Impact on z/OS Controller
• Users can now query jobs, job streams, and 

workstations directly on the configured 
database, avoiding load on the Z controller.

• New DWC Orchestration Monitor (enabled via V2 
REST APIs) provides a fast, scalable and modern 
monitoring experience

• Enables new and more complex filtering options 
on the DWC

By offloading query processing to a dedicated database, this feature allows 
businesses to increase efficiency, improve user experience, and optimize system 
performance—a must-have for enterprises managing complex workloads on z/OS
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IZWS Plan mirroring for DWC and REST APIs V2

Architecture and communication flow

• z Controller        DB Filler          FM                    
        DB

Bulk Event (Initial population of the DB with 
Controller data and engine registration):

DWC        FM           DB

Query from DWC Orchestration Monitor:

DWC         FM         zConn           z Server 

z Controller

Action from DWC Orchestration Monitor:

• z Controller        DB Filler          FM                    
        DB

Dynamic Events to reflect any changes to the 
current plan:



The New Orchestration Monitor



The New Orchestration Monitor



The New Orchestration Monitor



The New Orchestration Monitor



New Orchestration Monitor: managing queries 

22

AIOps for IBM Z/ © 2024 IBM Corporation 



New Orchestration Monitor: take actions

23

AIOps for IBM Z/ © 2024 IBM Corporation 



New REST API V2

24

Federator Swagger :

https://ip:port/twsd/swagger-ui

ZConnector Swagger :

https://ip:port/twsz



Filter using OQL from REST API and Orchestration Monitor

25

OQL: Object Query Language

Field  Operator Value



Advantages of Mirroring feature 

• More efficient, user-friendly, and faster Rest API V2 and New Monitoring for handling large numbers of 
objects

• More performant controller on z/OS, independent of monitoring queries

• Enables New Orchestration Monitor in DWC

• Infrastructure to view aggregated data from multiple engines

26



IBM Z WORKLOAD SCHEDULER 10.2 SPES

SPE 1 – APRIL 2025

SPE 2 – AUGUST 2025

SPE 3 – DECEMBER 2025

27



What’s new in IBM Z Workload Scheduler 10.2 SPE1

28

IBM Z WORKLOAD SCHEDULER

Advanced Monitoring With OQL: Precision Control

Gain unmatched visibility and control with Orchestration Monitor and OQL, enabling advanced 

filtering, monitoring, and real-time actions on jobs, job streams, and workstations via REST APIs.

List the successor shadow jobs bound to a job in CP (ISPF): Enhanced Monitoring

Easily assess job dependencies and impacts in the Current Plan with the new ISPF panel feature 

that lists all successor shadow jobs linked to a local job.

Faster data flow between Controller and Federator (Mirroring): Enhanced 

Performance

Optimize event handling with new THREADNUM and SOCKETNUM parameters, delivering faster, 
parallelized data flow between the Z Controller and Federator.

Updated EQQJVXIT sample code with latest DSECT: Enhanced Clarity

The updated EQQJVXIT sample now aligns with the latest plan layout DSECTs, improving clarity 

and simplifying exit customization for developers (ZWS-I-31)

IBM Z 
WORKLOAD 
SCHEDULER

APRIL 2025

APAR PH64943



What’s new in IBM Z Workload Scheduler 10.2 SPE2 
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IBM Z WORKLOAD SCHEDULER

Workflow Details per plug-in jobs

Monitor plug-in jobs from any Dynamic Workload Console by placing the job’s jar file in the 

designated folder.

WAPL: System Automation Info included in CPOPCOM request

Retrieve system automation info for current plan operations via the LIST CPOPCOM request. 

(ZWS-I-68)

Enriched metrics for AIDA and observability tools

Gain deeper insights with enhanced metrics to improve workload performance and system 

reliability.

The Federator component of DWC supports Db2 for z/OS

The supported databases where you replicate (mirror) your current plan and run your queries 

through the Federator now include Db2 for z/OS.

IBM Z 
WORKLOAD 
SCHEDULER

New MODIFY command to collect CP statistics

Use MODIFY command /F procname, CPRECCNT to log current plan record counts and 

statuses for better tracking.

August 2025

APAR PH66793



What’s new in IBM Z Workload Scheduler 10.2 SPE3
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IBM Z WORKLOAD SCHEDULER

Smarter z/OS Shadow Job Binding
New matching criteria to bind remote jobs to enable more precise and flexible job instance 
association:

▪ Closest preceding
▪ Same scheduled date
▪ Relative or absolute interval

Orchestration Monitor – Set Status
Change the status of jobs and workstations directly from the Orchestration Monitor in the DWC

Provide runtime information to guide with buffer pool and dependency nesting 
configuration (RFE-I-78)
▪ Message EQQN259I now guides proper limits

▪ Prevents CPBPLIM from exceeding 50% and default dependency nesting above 99
→ Helps prevent misconfiguration and performance issues.

WAPL: Store original Application ID when cloning it (WAO-I-415)
▪ New TMPLADID field in LIST CPOC

▪ Enables listing cloned occurrences by their original AD ID
→ Better traceability, monitoring, debugging, and reporting

IBM Z 
WORKLOAD 
SCHEDULER

December 2025



OBSERVABILITY METRICS FOR CRITICAL PATH 

MANAGEMENT

31



IBM Workload Scheduler is observable
IZWS 10.2 SPE2 adds enhanced metrics for critical jobs

▪ Observability is the evolution of 

monitoring into a process that 

offers insight into digital 

business applications

▪ IBM Observability strategy is based 

on Instana (IBM acquisition)

▪ Being “observable” means exposing 

workload scheduling data for the three 

main telemetries: Metrics, Logs and 

Traces

Open standards for workload scheduling data collections enable the 

integration with the most important observability tools on the market



Metrics exposed by Z Connector via DWC
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DWC exposes a REST endpoint where metrics are collected in OpenMetrics format:
https://DWC_hostname:DWC_port/metrics

To enable collecting metrics, customize the TWSZOSMetricsConfig.properties

New in IZWS 10.2 SPE 2:

Provide Critical Jobs metrics to enable anomaly 
detection and filtering based on critical jobs

https://DWC_hostname:DWC_port/metrics


Which metrics are collected?

34

Metric Name Description

application_wa_JobsByWorkstation_jobs

Jobs with a specific status on each workstation connected to the 
z/OS engine. The statuses monitored are: WAITING, READY, 
RUNNING, SUCCESSFUL, ERROR, CANCELED, HELD, UNDECIDED, 
BLOCKED, and SUPPRESS.

application_wa_JobsInPlanCount_jobs Jobs with a specific status in the Current Plan.

application_wa_criticalJob_potentialRisk Critical jobs whose risk level is Potential

application_wa_criticalJob_highRisk Critical jobs whose risk level is High

application_wa_criticalJob_confidence_factor Confidence factor of the critical job

application_wa_criticalJob_uncompletedPredecessor Uncompleted predecessors of the critical job

application_wa_criticalJob_estimateEnd_seconds Estimated end of a critical job (seconds until estimated end time)

application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="SUCCESSFUL",workstation="GEN1"} 12 
application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="CANCELED",workstation="GEN1"} 2 
application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="CANCELED",workstation="CPU2"} 13 
application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="SUCCESSFUL",workstation="CPU1"} 10 
application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="WAITING",workstation="CPU1"} 266 
application_wa_JobsByWorkstation_job (engine="twsw", jobstatus="ERROR",workstation="CPU1"} 4

• On workstation GEN1: 12 jobs are SUCCESSFUL, 2 are CANCELED
• On workstation CPU2: 13 jobs are CANCELED
• On workstation CPU1: 10 jobs are SUCCESSFUL, 266 jobs are WAITING, 4 jobs are in ERROR

Example:
New and enhanced



CROSS DEPENDENCIES ENHANCEMENTS

35



Cross-Dependency Enhancements

Usability and Visibility

List and show more 
information about 
remote shadow jobs on 
local ISPF panels and 
in DWC

Extended matching 
criteria

Support all matching 
criteria that are 
available for local 
dependencies also for 
cross-dependencies

36



Cross-Dependencies between multiple IBM Z controllers 
or between IBM Z and Distributed

Z Workload Scheduler - Controller 1 Z Workload Scheduler - Controller 2

C1 - Job1

C1 - Shadow 

Job2

C1 - Job3

Cross-
Dependency

C2 -Job1

C2 - Job2

C3 - Job3

Remote Job

LPAR 1 LPAR 2 LPAR 3 LPAR 4

C1 - Job1 C2 - Job2 C1 - Job3



Cross-Dependencies between multiple IBM Z controllers 
or between IBM Z and Distributed

Workload Scheduler – Distributed Master Z Workload Scheduler - Controller

D - Job1

D - Shadow 

Job2

C1 - Job3

Cross-
Dependency

Z -Job1

Z - Job2

Z - Job3

Remote Job

Sys1 Sys 2 LPAR 1 LPAR 2

D - Job1 Z - Job2 D - Job3



You can now use the DEPX command to see the remote shadow jobs associated to the 

current operation or occurrence (both Z or distributed)

List successor shadow jobs on ISPF Panels

Listing the successor shadow jobs bound to a job in your CP



What’s new?
Core Feature included in SPE1, Enhancements in SPE2



Row command 

‘S’ for details



The matching criteria, already existing in the logic 
for managing dependencies, are now applied to the 
handling of the bind between remote and shadow 
jobs (cross dependencies). 

This feature will have an impact:

● At the database level, where it will be possible, 
during the definition of the shadow job, to 
specify which matching criteria should be 
applied

● At the plan level, when the selected matching 
criteria logic comes into play to establish the 
bind.

42

Extended Matching Criteria for cross-dependencies



Extending Matching Criteria for Cross-Dependencies

What is New?

Previously, the matching criteria for Z cross dependencies was closest preceding. 

Three additional criteria have been added: 

– Same scheduled date

– Within a relative interval

– Within an absolute interval

➔Define in either ISPF or DWC

➔Achieve consistent behavior between distributed and mainframe engines

➔Enable more complex temporal dependencies between jobs that are handled by multiple controllers

43



Matching Criteria

44

Closest Preceding:
The matching predecessor is the one with the nearest preceding input arrival time. This is the default.

Same scheduled date
The matching predecessor is the one with the nearest input arrival time within the same day of the operation (occurrence) 
under consideration. A matching predecessor is first searched before the IA time of the operation. Then, if not found, it is 
searched after the IA time of the operation.



Matching Criteria

45

The matching predecessor is the one with the closest input arrival time within the interval specified. The interval boundaries are 
calculated using an offset expressed in hours and minutes before or after the IA time of the successor operation. The interval can be 
timed entirely before, entirely after, or across the IA time of the successor operation.

When the interval is across the IA time, a matching predecessor is first searched before the IA time of the successor operation. Then, if 

not found, it is searched after the IA time of the successor operation.

Within a relative interval



Matching Criteria

46

Within an absolute interval

The matching predecessor is the one with the closest input arrival time within the specified interval. The interval boundaries are 
specified by a time and a number of days before or after the IA time of the successor operation. The interval can be timed entirely 
before, entirely after, or across the IA time of the successor operation.

When the interval is across the IA time, a matching predecessor is first searched before the IA time. Then, if not found, it is searched 

after the IA time of the operation.



User Interfaces
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DWC

ISPF



MISC. ENHANCEMENTS

49



New Display Command CPRECCNT

/F <controller_name>, CPRECCNT

The command must be issued from SDSF. The result of the command is issued in the MLOG. The new 
message that is issued is EQQE171.

It counts within the VSAM Current Plan the various occurrences, operations, and workstations along with their 
respective statuses.



ZWS-I-18: Enhance Long Duration Alert Message

The following new fields have been added to messages EQQE28I, EQQE38I,EQQE39I:

– Start Time

– Estimated Duration

– Actual Duration

– Operation Status

– Extended JobName

Why?

Provide additional information on Long Duration alert 
messages to assist in quicker problem determination. 



Splunk, Kafka, …

ZWS-I-18: Enhance Long Duration Alert Message

These messages can be 
customized with CDP=YES flag 
for granular data collection 
enabling proactive monitoring 
and custom alerting.

Z Common Data Provider

log

--------------------------- LIST OF GENERATED DATES ---------------------------

Command ===>                                                  Scroll ===> CSR

                                                           Goto Year ===>      

Rule        : BASEDAYS                                                        

Calendar    : DEFAULT            Work day end time: 00.00                      

Interval    : 13/01/01 - 16/12/31    Free day rule: E                          

                                                                               

                                                                               

      July            2013  August          2013  September       2013         

      Mo Tu We Th Fr Sa Su  Mo Tu We Th Fr Sa Su  Mo Tu We Th Fr Sa Su         

      01 02 03 04 05 06 07           01 02 03 04                    01         

      08 09 10 11 12 13 14  05 06 07 08 09 10 11  02 03 04 05 06 07 08         

      15 16 17 18 19 20 21  12 13 14 15 16 17 18  09 10 11 12 13 14 15         

      22 23 24 25 26 27 28  19 20 21 22 23 24 25  16 17 18 19 20 21 22         

      29 30 31              26 27 28 29 30 31     23 24 25 26 27 28 29         

                                                  30                           

      October         2013  November        2013  December        2013         

      Mo Tu We Th Fr Sa Su  Mo Tu We Th Fr Sa Su  Mo Tu We Th Fr Sa Su         

         01 02 03 04 05 06              01 02 03                    01         

      07 08 09 10 11 12 13  04 05 06 07 08 09 10  02 03 04 05 06 07 08         

      14 15 16 17 18 19 20  11 12 13 14 15 16 17  09 10 11 12 13 14 15         

      21 22 23 24 25 26 27  18 19 20 21 22 23 24  16 17 18 19 20 21 22         

      28 29 30 31           25 26 27 28 29 30     23 24 25 26 27 28 29         

                                                  30 31                        

IZWS Controller



LEVERAGE AI IN JOB FLOWS AND AS PERSONAL 

ASSISTANT

A) EXAMPLE FLOW: AI ASSISTED DOCUMENT PROCESSING LEVERAGING AI PLUGINS

B) IBM WATSONX ASSISTANT FOR Z BASED AI AGENT FOR IZWS
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IBM watsonx Assistant for Z V3 

Generative AI responses for IBM Z
Provide an intuitive conversational AI experience for any 
questions on IBM Z and your enterprise knowledge through 

natural language.

 
AI-Driven Automation
Execute real-time tasks on your IBM Z systems, directly 

from an AI-powered conversation.

Foundational Agentic Framework for IBM Z

Agents collaborate, execute the right tools to gather all the 
necessary information and provide with comprehensive response 
to any question for better decision-making with minimal human 

supervision. 

Ask any question and let the agents do the work for you

Benefits: 
Reduce 
learning curve

Increase 
productivity

Increase 
efficiency 

Reduce 
errors

Simplifying and transforming the IBM Z experience

NEW



Get insights on the health of your 

LPARs, Db2®, IMS, MQ, CICS 
subsystems, Networks, Storage, 
JVMs, and situation events based 

on OMEGAMON data. Identify 
performance issues across 
subsystems and navigate in 

context to deep-dive views.

Get live operational insights with AI agents that provide information about the health of 
subsystems monitored by IBM Z OMEGAMON, applications and systems automated by 
IBM Z System Automation and IBM Z NetView, and batch jobs managed by IBM Z 
Workload Scheduler, to pinpoint problem areas and bottlenecks from a single tool 
through an AI conversation.

IBM Z Workload Scheduler 

Insights Agent

System Insights Agents powered by 
IBM watsonx Assistant for Z and Z AIOps

IBM Z Automation Insights 

Agent

Context-based 
detailed 

responses

Instant access to 
IBM Z AIOps 

tooling

Part of a 
broader z/OS AI 

strategy

Reduced risk of 
errors; increased

productivity

IBM Z OMEGAMON 

Insights Agent

Get insights on the status of 

applications and systems automated 
by IBM Z System Automation and 
IBM Z NetView. Find out if 

applications are running as expected, 
check log messages from the system 
log, navigate in context to the 

automation web console, and much 
more.

Get insights on batch jobs 

automated by IBM Z Workload 
Scheduler. Find out which job is 
scheduled next, if jobs are late, 

navigate in context to the 
Dynamic Workload Console and 
much more.

What are the top CPU 
consumers on LPAR LP11?

Are there any critical storage
events?

What is the status of my CICS1 
application group?

Show me the latest log 
messages from LP11

Show me the batch jobs in the 
PAYROLL job stream

Who is the owner of the
PAYROLL job?



Example use case for IZWS AI Agent:
Look at job details using IZWS

58

Launch-in-context



ROADMAP
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IWA Portfolio - Roadmap Priorities for 2026

60

Spring 2026 Summer 2026 Winter 2026

IWA/IWS • Support folders in cross-dependencies
• Submission of Job streams groups
• Enhance Orchestration Monitoring

• New Dashboards
• Graphic Monitoring
• System settings & security

• Cross-engine submit & track
• Workspaces approval flows
• Federated mirroring & multiple engine 

queries

IZWS • zCentric gateway
• Intelligent JES2 job selection
• Enhancements on mandatory dependencies

• Cross-dependencies with IWA
• Support broker in Orchestration Monitoring
• Graphic Monitoring

• Cross-engine submit & track
• V2 REST API for DB
• zCentric variable passing

Automation 

Hub

• SAP S/4 HANA Utilities (SAP IS-U)
• HPE NonStop (Tandem)
• Databricks on AWS
• Oracle Cloud for Retail
• Mulesoft

• Oracle Peoplesoft
• Azure Queue Storage
• SAP Analytics Cloud
• Oracle Fusion Cloud ERP
• Google Cloud Scheduler

• Apache Kafka
• IBM Tririga
• SAP Fiori
• Azure Synapse Analytics
• Matillion

IWA Roadmap



IWS 10.2.3 / IZWS Future

Graphical Designer

62

- Canvas

- Draggable Items

- Engine Selection

- Properties Panel



Observability and AIOps for IBM Z sessions at SHARE Orlando

IMS Tools

Tracy Dean

NetView

Derrick 
Washington

Concert for Z

Domenico D’Alterio
Fabricio Miatto

OMEGAMON

Ash Mahay

Z Observability Connect
Instana

Chris Walker

Connect with IBM technical leaders and product management team:

Z Workload Scheduler

Domenico D’Alterio

Wolfgang Schaeberle

Z System Automation

Johannes Hausch

watsonx Assistant for Z

Wolfgang Schaeberle

CICS Agent: Kye Maloe



New Redpaper

© 2026 IBM Corporation

64

Download your copy:  
https://ibm.biz/Redpaper-SMO-2025 

How can you simplify mainframe operations? To answer this 
question, this IBM Redbooks publication draws on Lean Thinking, 
which focuses on identifying waste and strain in any process. 

By applying AI and machine learning technologies to mainframe 
operations, you can deliver improved efficiency and effectiveness.

https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025


Experience more with IBM

IBM Corporation 2026

Visit us at the IBM Booth #113

After a full day of technical 
sessions, take a break with us! 

Connect with our experts, snap a 
photo with the z17 Plexi or the 
latest Telum II, and get an up-
close look at our Spyre 
Accelerator. 

Come back each day for fresh 
topics and demos at our expert 
stations.

Think 2026

Join 5000+ senior business and 
technology leaders who are 
seizing the AI revolution to 
unlock unprecedented growth 
and productivity at Think 2026.

Find out more information using 
the QR code below.

IBM Digital Asset Haven

IBM Digital Asset Haven is the 
operational backbone for 
financial institutions and 
regulated enterprises entering 
the digital asset economy.

Find out more information using 
the QR code below.
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Your feedback is important!

Submit a session evaluation for each session you attend:

www.share.org/evaluation 

www.share.org/evaluation

http://www.share.org/evaluation
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