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AIOps for IBM Z is a powerful technology
approach that combines automation with
artificial intelligence (AI) and machine
learning algorithms.

Improve your systems management, IT
operations, application performance and
operational resiliency on the mainframe.




Core Operational and
Resiliency Challenges

Data

Too many events/alerts
overwhelm analysts and
prevent them from
prioritizing efforts

Inability to analyze, correlate,
prioritize, and respond to all
the coming alerts at
necessary speed
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Visibility

Fragmented visibility &
context gaps from siloed
tools and data

|

Inability to correlate, relate
and prioritize events which
slows down root cause
analysis

Risk  [“2

Difficulty predicting and
identifying risks

Slow & reactive risk
mitigation due to lack of
iInsight and recommended
corrective actions

skills EIEg

Loss of expertise and
difficulty in on boarding
new talent quickly

Lack of confidence in
corrective actions due to
complexity and lack of
supporting automation



IBM Z AIOPs Framework
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Accelerate detection of
anomalies in infrastructure and
applications using Al and
environment modeling to
reduce dependance on
institutional knowledge

Leverage domain knowledge
with contextualize Al insights
and correlations to rapidly
determine root cause and
optimize ZOS environment

* Performance Optimization
and Capacity Planning
» Log and Data Analytics

* Full-stack Monitoring

» Enterprise APM/Observability

* Anomaly Detection and
Predictive analytics

.Automate

Restore service as soon as possible
and avoid problem proliferation with
intelligent automation and

AIOPs on 1BMZ/ © 2026 IBM Corporation collaborative incident management

« System Automation
» Workload Scheduling
» Back-up Resiliency



IBM Concert for Z

is an AI-powered mainframe resilience platform
that helps organizations simplify operations & proactively manage risks
by unifying siloed data into actionable insights
thereby ensuring uptime, trust, and customer confidence.

Operations Management Resilience & Risk Management
Detect anomalies in real time, correlate events Anticipate risks, define patching priorities with
across domains, helps in resolving them quickly clarity, enhance efficiency with intelligent tracking
through actionable insight recommendations to and manage certificate health to strengthen
minimize business applications downtime resiliency and reduce the likelihood of outages

IBM Concertfor Z | ©® 2026 IBM Corporation



IBM Concert for Z — Al infusion in Operations Management

4 )
Prioritized anomaly detection Eases diagnostic and root cause Actionable recommendations
analysis and remediation advice
» Uncover anomalous behavior * Correlate and manage anomalies < Leverage adaptive remediation
» Aggregate events and alerts based on time, topology and recommendations
across IBM Z recognized patterns » Take action with directly
« Impact analysis with built integrated command console
In topology * One-click ticket generation and
ServiceNow integration
. J
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Anomaly Detection
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Time

Static Threshold
Real Time Monitoring
Issue First Detected — T,

Machine Learning Baseline Model
Real Time Anomaly Detection
Issue First Detected — T,



Proactively identify
hidden operational issues

Proactively highlight operational issues
with built-in Machine Learning and
anomaly detection

Environment Modeling:
Understand normal behavior for
subsystems and messages

Metric Anomaly Detection:

Detect anomalies in subsystem specific
KPIs for Db2°®, CICS®, MQ®, IMS® and
z/0OS’® based on SMF data and
performance metrics coming from
OMEGAMON

Message Anomaly Detection:
Detect anomalies in occurrence,
frequency, or sequence of system
messages

‘A

Telemetry

IBM Concertfor Z | ©® 2026 IBM Corporation

IBM Concert for Z

< ¥V Abnormal average_cpu_percent on LPAR LP11

KPI anomaly ) open

Description

LPAR LP11 metric
"average_cpu_percent" is higher
(U ELRTETEL

Event source

omegamon

Local Timestamp

2024-11-27 18:17:44

Event timeline

@ average cpu percent

68.00

J\f\w\_m_/-’\_,\_,\_/—;mf\—h—l

.

TEPS server name

I\

1D

00fb24alc5f2a876f09becebcc2d0
20e0f84f16825200785¢c067cccd37
466cab

Dynamic Threshold | Outlier: Major

3.66

A\

VA

"4

16.25
2024-11-27

2024-11-27 2024-11-27 2024-11-27
17:00:00 17:20:00 17:40:00 18:00:00

2024-11-27
18:20:00

2024-11-27
18:40:00

2024-11-27
19:00:00

2024-11-27 2024-11-27
19:20:00 19:40:00




Critical connections

Visible at a glance The graphica_l topology _\/ie\{ver makes cgnnections
T —— between business applications and mainframe
Topology ® Q resources immediately clear

Topology view scope Health index @ : High Risk (8) Il Medium Risk (0) [ Low Risk (1) Healthy or Unknown (539)
from System to Subsystem Resource @) : g5 Sysplex =5 System ob2 Db2 f5; CICS ) MQ ™ IMS

Risks are spotlighted and can be drilled down into
for further analysis

5 CICST11A
IBM Concert for Z

A CICS region
LLal ) CICST11B Topology @

2
. CICST11C
Topolagy view scope Healthindex (@ : High Risk (8) [ Il Medium Risk (0) [l Low Risk (1) (8 Healthy or Unknown (599)

from System to Subsystem Resource @ : [ 43 Sysplex [ =ts System [ oee Db2 Mg 55 CICS M §MQ M s IMS

Launch

Total events: 0

0 VO A0 @0 HO 90
w2 DCCA foj CICST11D

Application

Transaction | ABOE || CATA || CATD || CATR | |CBSACIC.. | CBSACIC.. | CDBP
s LP11 ) Ma2B o @

& M92A “

Subsystem CICST11C | | DCC1 | | M92B
g
[+ ¥

» %) CICST11C LP11 || MCMPLEX1
W) M94A x

Hardware 03C8D8
g
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Centralized set of dashboard

CICST11C

© 05/23/202514:45 to 05/23/2025 17:00

Overview  Topology ~ Events  Transactions  Programs  Dispatcher  Data source

High Risk B Origin node VSAM RLS status

Total transactions

CICST11C LP11.CICST11C RLS_NO 11,461

Detailed dashboards visualizing subsystem

Total events: 5 CICST11C 97.90%

Worst performance index

0 ALL

specific KPIs for Db2°, CICS®, MQ", IMS® and

2025-05-22T12:16:54.000Z

1/0 rate Maximum tasks

z/OS® based on SMF data and performance s

metrics coming from OMEGAMON

CPU usage (latest) Average I/0 rate, page rate, and transaction rate (per second)

Date deviation [l 1f0rate [l Page rate [ Transaction rate

0.4%

TBM Concert for 2

< DC11

@ 05/23/202512:45 10 05/23/202517:00 ~

Storage

Extended CSA size (MB) Storage cushion (MB) Total storage below 2 GB

Address space: | DCLA0IST ] DC11DBMY

=  IBM ConcertforZ

1500 1520 1540 16:00

ama
240 47 166 74 = < IF1A D 05/23/2025 14:45 to 05/23/202617:00
2m8
M8 Overview  Health  Address Sy by VSAM Suby iza v IMS Conr
ow:0-299 Low: 099 .
@ Mediom: 300500 @ Medum: 100300 1500 1520 15:40 1600 1
High 501999 High 301500 i = Lk ex nam € e group na
- IF1A MCMPLEX1 5
Maximum real storage in use - 31-bit H Maximum real storage in use - 64-bit o o o
W ocuoe | scupisT M DCLI0EMI [ DC1ADIST
120m8 180 M8
100m8 1508
some 1208
Average total CPU percentage Average total rates
soME oM
01% noq B Tota transactionrate [ Tolal JORste [ Totsl Paging rate [l Totsl ENQ rate [ Totsl DEQ rate
some some
1
o08% |
o o
1500 1520 1540 1600 1620 16:40

0.04%
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Launch in context to OMEGAMON Grafana Ul

o < C QO & Not Secure 91141145
*9 Getting Started IBM Watson Machin.. ZLDA customer inte... Access Managemen.. [JSVT_links  AIX and LINUX Deb...

Grafana o Home > Dashboards > 3.CICS

From the

dataSource  Omegamon-datasource-ZHA3 CICSPlex Al % _cicsname | CICSB1

. - = q o s > R
d E _tal l E d 83 Dashboards SMFID  ZHA3 @ Enterprise Overview | [ CICSPlex performance | [ CICS Region Overview

@ CICS Task History for CICS61

dashboard or

Application

@ 2025-12-2117:29:17 to 2026-01-20 17:29:17 ~ > Q Q Refresh -

cs Worst

Any Any
[ 1 CiCs Maximum Queued
System - CPU . Region CPU Storage Current  Current  CICS
Region oot Sel oot TOD Tasks Remote sOs T s AIDs AVRESPT
-I:rO nﬂ -t h e D Name Utilization 27 Performandatilization Updated \D/\o\anons o WS ws version
Yes

ZHA3 0a Index 04 Percent  Requests No Faults  Timeouts 7.4.0
cicse1 I 0

B No No
tOpOlogy VIeW Transaction ABOE | | CATA | CATD | CATR | CBSACIC.. |CBSACIC.. | CDBP | CE S D i A e GG

= (@ ¥ ¥ W W ¥ 5 (0

Area sos Percent Used Storage Available 8 Storage Limit 8 Storage Allocated 8 Storage in Use 8 Region Size  zOS Storage Free L

DSA i 2o= 410 MB 512 MB 1.28 MB 1.02 MB 714 MB 1.00 MB

i 768 MB 819 MB 52.2 MB 51.2 MB 1.86 GB
Subsystem CICST11C || DCCL | M92B
3 | 10.4GB 10.5GB 1.05GB 51.2 MB 10.5GB n/a
v

734 MB

’ ' - &\ CICS CICSE1 Task Detail Summary - Data is filtered
System LP11 | | MCMPLEX1

= 0

Hardware 03CBD8

CICST11C
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oy . Issues, events, and alerts across IBM Z are
Built-in event grouping aggregated, correlated, grouped, and prioritized by

for noise- red UCtiOﬂ risk level to help identify critical risks

= 1BM Concertfor Z

@  Enterprise overview @ ® 05/23/2025 14:45 to 05/23/2025 17:00

Event noise reduction @ : Open event groups @

Total events Total time-series events Total event groups - -
Critical Warning

178 ’ ‘ -21% & -94% 3 2

140 9 Monitoring 9 open event groups

Average CPU usage - Top 5 LPARs @ g Timeline of event groups ®

W P11 [l LP1T7 5

T0%
L
50%
40%
30%

20%

10%

Tt e s st e e e e e e e e e e e e e e e e e e s e
o
15:00 15-40 16:00 16240

Topology © Q
Topology view scope Health index @ : High Risk (8) (@3 Il Medium Risk (0) [ | Low Risk (1) Healthy or Unknown (599)
from System to Subsystem v Resource (D : 43 Sysplex =15 System k2 Db2 3j CICS & MQ s IMS
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Event gI’OU P analy5|5 Anomalies on metrics and messages coming from
different subsystem visualized over a timeline for

quick comparison and analysis

= IBM Concert for Z

Create as ticket | | Close this event group

Event group:® zOS LP11 is abnormal

o

Description How events are grouped

Db2 Subsystem DCC1 metric Grouped by topology cluster event grouping with primary  2025-05-23 16:55:38

"single_phase commit_rate" is higher than usual resource zOS LP11 Urgency: n/a
Impact: nfa

Last updated time Location Ticket ID

DCCA4, LP14, 03C8D8, CICST11C ID: nja

Total events Elapsed time

100 1 Yo A11 20 B68 @0 02:18:26

Topology Event
t: KPLoutliers @ | KPIvalues (@ lai Loganomalies (O
W AULDUD-L3
165:16:40 16:46:24 16:45:53 17-15:38

p s b
To pin an event, click the Pin icon at the upper-right side of each event row. To remove a pinned event from this area, click the Pin icon again.

~—L

Pinned Events You can pin events to thi

—r \ ﬂ

IBM Concert for




In context view of
log messages

In context visualization of log messages speed-up the
problem determination phase and root cause analysis

IBM Concert for Z

SRS S L] Group start time Elapsed time

100 1 ¥1 A0 14 H74 €0 2025-05-25 13:20:00 26:50:15
Topology Event

iz KPIoutliers @ |+ KPIvalues @ i Loganomalies @

@ 2025-05-25 2025-05-26
13:00:00 17:35:02 22:10:05 02:45:07 07:20:10 11:55:12

You can pin events to this area to highlight their importance. Te pin an event. click the Pin icon at the upper-right side of each event row. To remove a pinned event from this area. click the Pin icon again.

== Syslog details of LP17

Time JOBNAME TEXT

$HASP636 07.00.01 $DSPOOLDEFTGSPA
- (8]
A EEE : JES2.() SPOOLDEF TGSPACE=(MAX=16288,DEFINED=15000,...

May 25, 2025 : NETALP17 ( STC01396) $D SPOOLDEFRTGSPACE,L=Z

BPXMO23T (IBMUSER)
May 25, 2025 | 13: HBODSPRO { STCO7418 ( ) ) )
o ¢ ) HBOQ&012E 9.114.12,57: 32401 not available for subscriber Un...

BPXMO23T (IEMUSER)
May 25, 2025 | 13: HEODSPRO ( STCO7418 ( ) ) )
L ¢ ) HBO&012E 9.46.94.55: 32400 not available for subscriber Uni...

. BPXM0231 (IBMUSER)
sy ek B : FEETERD (TR HBO6012E unite-demo-purple.dev.fyre.ibm.com : 32401 not ava...

) BPXM023I (IBMUSER)
glovies JBoas : FERESTHRD (TSR, HBO6012E 9.114.12.57: 32401 not available for subscriber Un...

( )
May 25, 2025 | 13t HEODSPRO ( 5TCO7418) ELFETO TR [EP ST,

IBM Concertfor Z | ©® 2026 IBM Corporation




Built-in expert advice for
every Issue

Expert advice, supported by
generative Al and built-in IBM Z
expertise, provide critical
insights into issues and
actionable remediation advice

Resolve issues faster and
facilitate faster new skills
acquisition and knowledge
transfer

IBM Concertfor Z | ©® 2026 IBM Corporation

IBM Concert for Z

Abnormal active_log_cis_rate on Db2 Subsystem

DC11

KPI anomaly ) open

Description Event source

Db2 Subsystem DC11 metric omegamon
"active_log_cis_rate" is higher
than usual

Local Timestamp

2025-03-26 02:54:08

Event timeline
@ active_log_cis_rate

Related KPI

High Risk
DC11

Total events: 17

ZPARMs

Origin node

TEPS server name

MAXDBAT

Add to Comparison Analysis @ Actions

1D

8dclefdc5111e534ab048e912¢
29bdf1684e3af2032c0d4f1a0d
6faa9bc2f556

CTHREAD

Expert advice

Check the log write activity: Analyze the log
write activity to identify if there is an
unusual increase in log writes. Check the log
write rate and the number of log writes per
second.

Optimize output log buffer usage: Make log
output buffers as large as feasible. Review
and adjust active log data set parameter

OUTBUFF.

Increase log space: Verify that the log space
is sufficient to handle the increased log
write activity. Check the available log space
and consider increasing it if necessary.

Check for any database or application
issues: Identify if there are any database or
application issues that could be causing the
increased log write activity.

Use IBM Db2 Log Analysis Tool for z/OS to
monitor the log activity and identify any
bottlenecks or issues.

CACHEDYN




Add your own notes to Expert Advice

o ¢« ] O & = ibm.com

#) Getting Started  IBM Watson Machin... ZLDA customer inte... Access Managemen.. [JSVT_links  AIX and LINUX Deb...

1BM Concert for Z

Abnormal total_cpu_time_used_by_this_tcb on CICS Region

Event: CICS6H1 Actions

open O < (@] QO & = ibm.com:

Descriptio BT #) Getting Startad IBM Watson Machin... ZLDA customer inte... Access Managemen... [ ] SVT_links AlX and LINUX Deb...

Metric omegamon
"total_cpu_time_used_by_this_tcb" is IBM Concert for Z
lower than usual on CICS Region CICS61

Local Timestamp

2026-01-20 171558 Event:@ Abnormal total_cpu_time_used_by_this_tch on CICS Region CICS61 Actions

Expert advice

Event timeline 3 : 6851cf1013a995b5683206263cc7c1365 c
7 e c a ce7c reate note
® wacuime. 0 € C 0 G = ibm.com 319471efbb765bdafeas35a
0 5 Getting Started 1BM Watson Machin... ZLDA customer inte... Access Managemen... D SVT_links AIX and LINUX Deb... Note Title

IBM Concert for Z Abnormal total_cpu_time_used_by_this_tcb on CICS Region

Event:®@ Abnormal total_cpu_time_used_by_this_tch on CICS Region CICS61 Actions Note Description
. If the 2/0S total_cpu_time_used_by_this_tcb is low, it indicates

Expert advice : that the TCB (Task Control Block) has not been in execution for a
significant amount of time. This could be due to several reasons,
such as the task being idle, waiting for input, or being blocked by
another task.

t source E o1 name 0]

Metric “total_cpu_time_used_by_this_tch" is omegamon 8b066851¢f10132995b5683206263¢c7c136 Create note
lower than usual on CICS Region CICS61 55f08319471efbb765bdafea535a

Notes (1)

Local Timestamp
No data is availab LA L Abnormal
1/20/2026 total_cpu_time_used_by_this_tch
on CICS Region

Related KPI

Event timeline
@ tolal_cpu_fime_used_by.this

Healthy

Notes (1)

Launch

Worst performance index

30.78

Worst service class

CTRANS

16 ] 16:20:C
No data is available for the selected event.

Transaction rate Start time

Related KPI . 2/min INT4-N1-17T18:41-44 HONT

Healthy g in nod MR s Total transactions Waerst performance index
CICs61 DA closes 40 30.78
IBM Concert for Z CICS APPLID Abended transactions Warst service clas:
cIcso1 CTRANS

693 B 2520 €0 SOS (Sho




Gather insights from
watsonx Assistant for Z

= IBM ConcertforZ

The integration with watsonx
Assistant for Z identifies the
next steps and actions to solve
issues

Access to expert advice and

recommendations for issue
resolutions is at your fingertips

IBM Concertfor Z | ©® 2026 IBM Corporation

s Abnormal active_log_cis_rate on Db2 Subsystem

DC11

Db2 Subsystem DC11 metric omegamon
"active_log_cis_rate" is higher
than usual

Local Timestamp

2025-03-26 02:55:08

Event timeline
@ oct

Related KPI

High Risk : ZPARMs
DC11

Origin node

Total events: 16
haring group

er name

IDBACK

(]
01bc218dbeeb59193a152cf996

6b3e80fb55dadcbedf4d2b8167
636f2f371d4c

Actions

Expert advice

Check the log write activity: Analyze the log
write activity to identify if there is an
unusual increase in log writes. Check the log
write rate and the number of log writes per

cacand

o) Assistant

Accuracy of generated answers may vary.

You12:46 PM

Why would active log rate be higher than
usual in a db2 subsystem?

@ 12:47PM

CTHREAD

An increase in active log rate could be due to
frequent active log switches, which can be
caused by a higher checkpoint frequency. This
is done to prevent the deferred write queue
from growing to an optimum size. Additionally,
the buffer pool size and deferred write
thresholds also play a role in determining the
active log rate. If the buffer pool size
decreases, these thresholds are reached more
frequently and cause I/Os to write some of the
pages on the deferred write queue to a hard
disk drive more often. «

Accuracy of generated answers may vary.

Powered by IBM watsonx (i)

NUMLKTS




ServiceNow Integration

In context ServiceNow ticket creation

IBM Concert for Z

Create as ticket | | Close this event group

< Event group:® zOS LP11 is abnormal

Event group Open

Description

Db2 Subsystem DCC1 metric Grouped by topolo,
"single phase commit_rate" is higher than usual resource z05 LP11

IBM Concert for 2

How events are groupe

Total events

Create zOS LP11 is abnormal as ticket
Topology Event
Create an event group as a ServiceNow ticket. Input the following information and
click ‘Create as ticket’ to continue
Topolo o u
p gy Short Description
Topology view scope Health index @ : High Ri
from System to Middleware Resource @ : 83 Sysplex [

Urgency Impact

High High

. 1 Comments
5 CICST11C

Below information gets appended to comments while creating a ticket.
Created by:sample-admin@zou.ibm.com

Event group details dashboard link:https://tvt2025b.pok.stglabs.ibm.com:31080/eventsfevent-
group/8947049d72fab30ab3e80d8ed46f5bc34627757794088796d4150a523ba%00%e

Cancel

IBM Concertfor Z | ©® 2026 IBM Corporation




[ssue commands
directly from the UI

Built-in Integrated Command
Console allows authorized users
to issue commands directly
from the UI

Submit commands to MVS and
NetView to take actions and
restore service

IBM Concertfor Z | ©® 2026 IBM Corporation

= IBM ConcertforZ

< ¥ LPAR LP11 is abnormal

Grouped by topology cluster event grouping with primary  2025-02-21 1¢

"maximum_tasks_percent" is higher than usual resource LPAR LP11

Total events Elapsed time

59 - V10 A17 @4 A- ¢ 28 01:52:00

Topology Event

Topology

Topology view scope Health index G

from System to Middleware
b Resource:

5
5 CICST11D

& command console

an MVS command against an LPAR for various system management tasks.

19



Log in to IBM Concert for
Z

Username

sample-admin@zou.ibm.com

Password

Remember username

IBM Concertfor Z | ©® 2026 IBM Corporation




Concert tor Z: Operations Management
Key capabilities & difterentiators |

Observe |

| Automate

Observe

Simplify mainframe operations by
grouping all your disparate events &
alerts into a single interface, showing
important connections and anomalies

Optimize

Bring clarity to root cause analysis
across the IBM Z stack with built-in
expert advice and actionable
recommendations to identified issues

Key Features

Intelligent anomaly detection

applies ML to determine normal
behaviors and detect anomalies early
before they impact services

Transaction-level topology mapping

a graphical view of the relationships
between business applications and
infrastructure resources

Automate

Act swiftly on recommendations and
remediation steps, issuing commands
and opening service tickets directly
from the UI

AI-powered expert advice

Built-in Expert Advice is provided for
every issue and provides relevant
background of the issue as well as
recommended remediation actions

Unified centralized dashboard

A single-pane-of-glass consolidates
KPIs and metrics across Z, enabling
seamless drill-down analysis

IBM Concertfor Z | ©® 2026 IBM Corporation

Automated event correlation

Issues, events, and alerts are
aggregated, correlated, grouped, rated
by severity, and prioritized across Z

Integrated command console

Issue commands directly from the UI
with a built-in command console to
resolve identified problems efficiently

21



IBM Concert for Z High level architecture e s e
Operations Management

4 N
IBM Concert for Z
2 N watsonx Assistant for Z*
[ | R — Conversational Condition-driven
! z/0S experience E A guidance & automated
| CDP SMF + logs ——9|  CDP — QI Cctions
\ v ( \
! I Operations Management
| cIcs , ,L P &
: ! ~—~— Metric anomaly c 4z - N\
Data lake detection urated Z events + ility platform
pemsrsmsrrannas L MQ " metrics — Observability platforms
: Traces % Performance metrics =% SMF 606 Log anomaly I N ST[\ N [\ .
O metrics E (@) Logs e detection an I8M Company
E |:I logs E DBZ ODP metrics (L
: o “ : I Topology Event.correla‘mon & @ Cloud Pak for AIOps
: : IMS | Fie grouping
‘emsnnnnnnnnunns F3d . > \. J
| : + Additional third-party
I . J
|
|
| \_ J
|
| [
: servicenow
|
|
|
|
|
|
|
! 1
\\ ________ _ 7
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Visualize and manage IBM Z
Maintenance Risk

Assess enterprise posture regarding APAR status and form
plans to remain resilient and avoid outages

Never suffer an Track maintenance
outage due to drift across all z/OS
unapplied environments

maintenance again

IBM Concertfor Z | ©® 2026 IBM Corporation

Visualize APAR and/or
HIPER risks,
prerequisites, and
relationships to
clearly define your
software upgrade
roadmap

Auto-initiate risk-based
change tickets to
kickoftf installation with
the proper IBM Z focal
or through automation
Agents

23



Missing critical updates overview

IBM Concert for Z Q ﬁ o

IBM Z APAR insights

As of Sep 21, 2025 9:10 AM

Total APARs @© APARs with most impacted products

33

20 (61%) 13 (39%)
HIPERs @ PEs @

o
)
2
]
]
a
E
-]
o
=
o
o
g
a
s
]
=2
E
=]
=

EAB5113 EA67040 EA66785 EA67009 EA66480 EA65296 CH65136 EA67014 EAB6675
13 (39%)
High risk APARs (@) W HPER M PE

Q

APAR ID Highest risk score @ Findings

HA65228 High

A HIPER Critical

EA67014 W PE High

EA67009 A HIPER Critical

Items 1-33
IBM Concq




Details on the specitic Z APAR

IBM Concert Home Arena view Dimensions v Inventory v Administration v ©) g @

Ask watsonx L

EA67040

Type: 2 HIPER = FMID: HDZ3310 - Function: Data Facility System Managed Storage Base & ENU = Risk: Critical ® - Launch APAR URL [F

Overview Blast radius zOSMF libraries Unmanage: ) ) . )
IBM Concert Home Arena view Dimensions - Inventory Administration -

Additional

Descrip

Error ¢ .on: After OA64784 and a failure to migrate a dat:

calling RP as well as ABENDs in other modules/functions.

ADDI L sympToms: aenD378 Rsn1a ArcPoo Task AN - EA G T 040

table ains an invalid pointer. KNOWN IMPACT: HSM encoun

depe g on where the overlay occurs. ) o e IR )
Probi | summary: USERS AFFECTED: All DFSMshsm usersony TYPe: 2 HIPER « Risk: (@) Low ® - Launch APAR URL
DESC  ’TION: DFSMShsm may experience various types of ABE
memi overlay if certain error conditions are met during a rela
Problt  conclusion: DFSMShsm has been modified to correct t
APAR | formation: Overview Blast radius
APAR n\ mber: 0A67040

Reportea component name: DFSMSHSM, ISMF
Reported «omponent ID: 5695DF170

Reported re\rase: 310

Status: CLOSS PER

PE: YesPE

HIPER: YesHIPE:

Special Attention: i\ 2tt [ Xsystem

Submitted date: 2024~

Closed date: 2024-11-04

Last modified date: 2025-02-15

APAR is sysrouted FROM: None specified

APAR is sysrouted TO: UJ96255 UJ96257 UJ96262
Modules/Macros: ARCCLSRV 2/05 3 DFSMS dsshsm
Applicable component levels: R240 PSY UJ96255 UP24/11/19

UJ96257 UP24/11/19 P F411 % APAR s Product | 1

% Feature [ 4 Function | 4

z/05 V3 Base
EAGTO40 Z\f0S 3

z/0S 3 DFSMS rmm

2[0S 3 DFSMS dss . Data Facility System Ma...

IBM Concertfor Z | ©® 2026 IBM Corporation




Missing critical updates by System

Topology view of the systems
IBM Z in the environment, with the
number of Missing Critical
Updates missing

Topology Systems Installed products As of May 15, 2025 4:44 AM

Keyboard g cuts @ Sysplex na... Systems

PLEX1 533

IBM Z

Topology Systems Installed products

Q
Sysplex Product usage count MCUs (3)
PLEX1 0/294
MCMPLEX1 18 /2086
MCMPLEX1 16 / 652
MCMPLEX1 19/ 2652

Items per page: 50 v Items 1-4

IBM Concertfor Z | ©® 2026 IBM Corporation




Missing critical updates by Product

IBM z

Topology Systems Installed products As of May 15, 2025 4:44 AM

More details on
e missing critical
updates by product

Product name Product ID Product family Release SEC/INTs () HIPERs ()

unknown_name_1 unknown_1 Db2_V12R1MO unknown_release_1 0/0 0/2

IBM Z Distribution for Zowe

5.0 5698-ZWG ZOWE_V2ROMO 02.00.00 0/0 0/0

IBM Unified Management

5698-UM1 Db2_V13R1MO 01.02.00 0/0
Server for z/OS = Do /

Workload_Scheduler V10R

IBM Z Workload Scheduler 5698-T09 1Mo

10.01.00

IBMZ S . Automation 5698-SA4 SA_V4R3MO 04.03.00

IBM [ Query Workload

Tuneltor 2/0S 6.1 5698 TBM Z Workload Scheduler

IBM{EH2 Utilities Suite for Product ID: 5698-T09 = Product release: 10.01.00 « Product family: Workload_Scheduler_V10R1MO
z/0S

Features zQOSMF libraries Unmanaged libraries As of May 15, 2025 4:44 AM

Associated features SEC/INTs HIPERs

1 0/0 1/37

Feature name (3 Function APAR ID APAR type APAR risk score

IBM Z Workload Sched JWSZA13 Bt (213 AH62660 A HIPER e .
enabler

Items per page: 50 v Items 1-1
IBM ConcertforZ | © 2026 IBM Co




IBM Concert for Z High level architecture et ncudod wit 160 Concertfor 2 Reqred

4 )

eEEEEEEEEEEEY,

IBM Concert for Z

e - watsonx Assistant for Z*
\ R < Conversational Condition-driven

: cOP SMF 4 oo experience B Al guidance & automated

| Z/OS 0gs CDP \ D actions

I ¥ 4 . )

| 1 Operations Management

I CICS

1 E‘ Performance metrics Metric anomaly ( )

I o Data lake detection Curated Z events + > Observability platforms

! MO @) metrics

- o 090 Log anomaly INSTANA .
Traces : I | Logs . detection an18M Company
% jz;érlcs E DBZ ) Oglicg?lljnosl\/ ODP metrics ) QD ! @
N : £ | Topology Event correlation & @ Cloud Pak for AIOps
‘Q : S Fre. grouping
. L \ Y,
emnrnarnrnrnnnnp’ IMS — — + Additional third-party

1 T N \ J
1 [ Resilience
I J
I \ ? ? J
1
1 Software information Certificate and °
1 APAR information
| | servicenow
1
1 N IBM Z Software Asset Ansible Automation
: Management* Platform for z/OS*
1 A
|
|
|

! 1

\ . _ 7
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How IBM Concert tor Z
overcomes challenges

Challenges

/7\1 Too many events/alerts overwhelm analysts

Inability to analyze, correlate, prioritize, and respond

IBM Concert for Z

Automated event correlation

Issues, events, and alerts are aggregated, correlated, grouped, rated by
severity, and prioritized across Z

[T |1 Fragmented visibility & context gaps

Inability to correlate

Unified centralized dashboard

A single-pane-of-glass consolidates KPIs and metrics across Z, enabling
seamless drill-down analysis

_ @\J Difficulty predicting and identifying risks

Slow & reactive risk mitigation

Risk identification through multiple use cases
Intelligent APAR management to prevent Missing Critical Updates risk,
Infrastructure Health insights and automated certificate management

==  Loss of expertise

Lack of confidence in corrective actions

AI-powered expert advice
Built-in Expert Advice is provided for every issue and provides relevant
background of the issue as well as recommended remediation actions

IBM Concertfor Z | ©® 2026 IBM Corporation



A Common Workplace Situation:
Workers Go to Managers with Problems

Many managers get overwhelmed with
employees and collaborators coming to
them with problems.

And the more direct-reports, the more
problems. (Too many monkeys on the
shoulder)

These problems, at face-value often appear:

* Urgent
* Important
* Unique

A single point-of-contact for all of these
problems (the manager) cannot reasonably
provide solutions to all of these problems.

IBM Concertfor Z | ©® 2026 IBM Corporation
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A Common Workplace Situation:
Empowering Decisions with Solutions

A more efficient process is for employees
and collaborators to approach the manager
not just with problems, but also with
possible solutions to the problem.

« What might be the cause of the issue

« Have we tried talking with another
collaborator to see if they have the same
problem or if they are related

* How might the problem be resolved

» What process change can we make to
avoid the problem in the future?

By sourcing the information with a larger
pool of coworkers and providing possible
solutions, remediation is usually much faster
and easier.

IBM Concertfor Z | ©® 2026 IBM Corporation
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Typical Process:
Alerts to Problems without Advice on how to Manage

Similarly, most z/OS solutions alert you to
problems — more than you can
reasonably manage

These alerts often contain no context on:
Severity
Time-sensitivity
Relevance to other issues

» Insights on how to solve the issue

Just like employees, an intelligent

solution should provide possible
solutions, not just problems.

IBM Concertfor Z | ©® 2026 IBM Corporation
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With Concert tor Z:
Proposals for Actually Solving the Problems

Concert for Z solves this common issue:
< Event:¥ Abnormal transaction_rate on CICS Region CICST11C
« Alerts are logically grouped and —
prioritized — removing noise that rgmcctnne | g
overwhelm operators
« Alerts come with context on this issue
» Built-in expert advice is provided for Event timeline
the alert on what remediation steps LT
can be taken to solve it
« watsonx Assistant for Z can be further
utilized for help understanding and
resolving the underlying issue

2025-07-01 10:56:07

s available for the selected ev
Related KPI

Concert for Z removes the monkey from
the operator's shoulder

Average CPU time (s) - Top 10 transactions by task number

M cHck I CORC [ CXMT [ COIE [ csoL W cSTP [ CISR M OMEG [ CMPE [ CEPM

025

IBM Concertfor Z | ©® 2026 IBM Corporation

Expert advice
D

031e554876bbef6b0eb00548fa2d325767571
1a3c72720b24ec3bb48951b304f

Transaction rate (per minute) - Top 10 transactions

I CSMI [ CSSY [ CWBG

action rate by
trends,

ration and adjust it if necessary to
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ics attribute

nce reports to
performance.
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Simplifty Mainframe Operations with IBM Concert for Z

Al-powered efficiency

IBM Concert fOF 7 ‘ Streamline mainframe operations with

@ Focus on what matters Ef/) Reduce MTTR of issues @ Close your skills gap

Address issues and warnings Quickly identify issues root cause Gain complete awareness of
across IBM Z that have been and assess the impact through operational health, pinpoint
grouped, ranked, and prioritized anomaly detection topology and problems instantly, and access
for effectiveness and clarity. data visualization - all from a built-in expert advice and

unified, centralized platform. actionable recommendations

at your fingertips.

AIE%Z?:)??;IXIZ ‘ Observe Optimize Automate

IBM Concertfor Z | ©® 2026 IBM Corporation 34




Get started with

IBM Concert for Z today

(@) (@)
=4
Personalized consultation

Get a customized
demonstration to understand
the capabilities of IBM Concert
for Zand the transformational
Impact they can have on your
business.

Book an appointment =

IBM Concertfor Z | ©® 2026 IBM Corporation

%
Learn more

View the Concert for Z product
page to learn more and
explore additional content on
IBM Concert for Z, including
recorded demos that walk you
through specific use case.

Explore resources =

>

Join our Hands on Lab

Join our 4-hour guided
workshop to experience IBM
Concert® for Z in action and
learn how you can move faster
toward operational resilience
and accelerate
Implementation.

Contact Domenico D’Alterio ->

=
/=7

View more resources

RFA Announce =

Blog from IBM’s Director,

IBM Z AIOps =

Watch our webinar =
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https://www.ibm.com/docs/en/announcements/concert-z-110-new-generation-ai-driven-it-operations-management-hub-z-transforms-how-organizations-centrally-manage-resiliency?region=US
https://community.ibm.com/community/user/blogs/mary-gorczynski1/2025/06/11/simplify-mainframe-operations-management-with-ibm
https://community.ibm.com/community/user/blogs/mary-gorczynski1/2025/06/11/simplify-mainframe-operations-management-with-ibm
https://ibm.webcasts.com/starthere.jsp?ei=1728536&tp_key=684112b76f
https://www.ibm.com/account/reg/us-en/signup?formid=DEMO-zconcert
https://www.ibm.com/products/concert-for-z
mailto:ddalteri@iyt.ibm.com

Join Our Hands-On Workshop

Accelerate Your IBM Concert for Z Journey

Elevate your path to operational resilience with our immersive half-day hands-on workshop. Experience IBM Concert
for Z in action, explore its powerful capabilities, and gain practical skills through real-world scenarios.

Designed for Operational Leaders, Site Reliability Engineers, and Mainframe System Administrators driving efficiency

and resilience.

%

Hands-0On Learning
Experience

Engage in real-world

scenarios with guided
practice.

IBM Concertfor Z | ©® 2026 IBM Corporation

O O
Tt
Collaborate with IBM Experts

Align your modernization
goals through expert-led
discussions.

>

Enhance Mainframe
Resilience

Discover how Concert for Z
enhances mainframe
resilience
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Observability and AIOps for IBM Z sessions at SHARE Orlando

Day Time Title Featured Products
9:45 am  Data Center Automation - Z System Automation and Agentic Al Z System Automation
10:30 am  Using OpenTelemetry to Integrate the Mainframe Into Your Enterprise-Wide Observability Platform Z Observability Connect, Instana
Mnnda'f 1L:15pm  BYOD Lab: WXA4Z Agentic Hands-on Workshop watsonx Assistant for Z
1:15pm  Intelligent Automation of a Hybrid Data Center With Next Generation of Z System Automation Z System Automation
230 pm  IBM 2 NetWiew Technical Updates Z NetView
345 pm  Simplify Mainframe Operations with the Latest IBM 2 OMEGAMON Enhancements OMEGAMON
10:30 am  Stronger, Smarter Operations: How BPER Reinvented Data Resiliency Management with IZBR Z Backup Resiliency
Tu ESda? 2230 pm  What's New in IBM Z Workload Scheduler V.10.2.x and Roadmap Z Workload Scheduler
9:15am  IBM Concert for 2, an Al-Powered Mainframe Resilience Platform: Solutions vs. Alerts Concert for 2
145 pm  BYOD Lab: Al Enabled Proactive Monitoring to Get the Most From Your System With IBM Concert for 2 Concert for 2
Wednesday ,,, pm  IBM Z Cyber Vault Explained - Soup to Nuts and Nose to Tall 7 Backup Resileincy
3:45 pm Using Al for Capacity F"Ianning and Performance ha nagement inZ Int&llil'u'lagic
Thursday  1030am 1BMZ Netview Hints and Tips Z NetView

Connect with IBM technical leaders and product management team:

Concert for Z OMEGAMON Z Observability Connect  NetView Z System Automation Z Workload Scheduler IMS Tools

Domenico D’Alterio  Ash Mahay Instana Derrick Washington Johannes Hausch Domenico D’Alterio Tracy Dean
Fabricio Miatto Chris Walker Wolfgang Schaeberle



New Redpaper

¢@ Redbooks

IBM Z AlOps

Simplifying Mainframe Operations

John Baker " Y]

Patrick (Yuk) Chan \’V Al
— .\

Jiirgen Holtz

Sreekanth Ramakrishnan

\
Ruediger Schulze p
Chris Walker

Artificial Intelligence

© 2026 IBM Corporation

How can you simplify mainframe operations? To answer this
question, this IBM Redbooks publication draws on Lean Thinking,
which focuses on identifying waste and strain in any process.

By applying AI and machine learning technologies to mainframe
operations, you can deliver improved efficiency and effectiveness.

k0
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Download your copy: m
https://ibm.biz/Redpaper-SM0-2025



https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025
https://ibm.biz/Redpaper-SMO-2025

Experience more with IBM

Visit us at the IBM Booth #113

After a full day of technical
sessions, take a break with us!

Connect with our experts, snap a
photo with the z17 Plexi or the
latest Telum II, and get an up-
close look at our Spyre
Accelerator.

Come back each day for fresh

topics and demos at our expert
stations.

IBM Corporation 2026

Think 2026

Join 5000+ senior business and
technology leaders who are
seizing the Al revolution to
unlock unprecedented growth
and productivity at Think 2026.

Find out more information using
the OR code below.

(o] g L

IBM Digital Asset Haven

IBM Digital Asset Haven is the
operational backbone for
financial institutions and
regulated enterprises entering
the digital asset economy.

Find out more information using
the OR code below.

[=] 3 o ]

[=]



Your feedback is important! SHARE

Submit a session evaluation for each session you attend:

www.share.org/evaluation

A

A

www.share.org/evaluation

Copyright®© by SHARE Association Except where otherwise noted, this work is licensed under a Creative C Attribution-NonC ial-NoDerivs 3.0 license. http: //creativecommons.org/licenses/by-nc-nd/3.0/ @O 40
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